[Horoeop-ocbepTa
0 NPeaocTaBsneHun A0NCHUTENEHOrO CepBUCHOrO oBenyxusaHus «apaHTus 36 mecsues Akung»
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000 «ACEPBUC», B nuue Avpektopa Makaposa Cepres [Nervposrya, AeMCTBYIOWETO Ha OCHOBaHWK YcTasa,
“MeHyemoe B aanbHeiiwem "Vicnonxurens”, ¢ 0aHOI CTOPOHBI 1

umeHyemeli(an) B panbHeilwem "Motpebutens', ¢ apyroi CTOpOHEI, 2 BMECTe UMeHyemble "CTopoHbl", 3aknioyunu
HacTOALYWA JOTrOBOP O HMKECNeyIoLLeM:

1. lNpeamer porosopa

1.1. Hacrosiwyum [orosopom-otheptoii (aanee — [oroop) 000 «ANCEPBUCS npegnaraet Motpebutenio
3aKNIO4YUTL AOTOBOP O MPEAOCTABNEHUU AOMOMHUTENbLHOTO CEePBUCHOTO OBCNYKUBAHUS Ha YCNOBUAX, YKa3aHHbIX B
HacTosLem AoroBope.

1.2. MNotpebutenem sBNSETCS NWLO, OCYLECTBMBLUEE aKuenT HacToAWero porosopa B COOTBETCTBUM C
YCnoBUSMU, NPEANOKEHHbLIMMU MO HACTOSALIEMY [OTOBOPY.

1.3. AkuenTys HacToawui Aorosop, MoTpeGuTens noateepxgasT AOCTOBEPHOCTE U NONHOTY NpeacTaBneHHo
Wcnonkutenem wHgopmauun 06 oSbeme, LeHe, kayecTse U nopsigke rnpenccTasneHns QONONHUTENbHOTO CEPBUCHOrO
obcnyxusaHus.

1.4. Hactoswumin gorosop zakmiovaeTtcs 6es ykasaHusl UMeHW unn HawmeHosaHnua lNoTpebuTens. Mpu atom e
cnyvae obpaiyenus Motpebutens k UcnonHutenio B Lensax gononHuTeneHo cepancHoro obcnyxvsanus Motpebutens
MPEAOCTaBNAET AOKYMEHTbI (MAacnopT, rapaHTUiikbIA TanoH, capTudukat ACO un ACKYMEHT, NoATBepXaaoWwui onnary
KaccoBblIl UMW TOBapPHBIN Yek).

1.5. Mo Hacrosiwemy Aorosopy WcnonHutens npegocrasnser MNoTpebutenio pononHUTENLHOE CepBUCHOE
06cnyxuBaH1e Ha criefyioLLMii TOBap, YKa3aHHBI! B KACCOBOM AN TOBAPHOM YEKe: HOBasA NepeHoCcHan TEXHWKE, @ UMEHHO:
HOYTOYKW, HEeTByKM, nnaHLeTHwie KOMMbIOTEpL; MOOUNbHbIE TenedoHbl/ CMapTOHBI; 3NEKTPOHHbIE Yach!: UrpoBble
NPUCTaBKU; TMPOCKYTePbI/aneKkTpocamokaTsl. (aanee - Tosap).

16. B pamkax HacTOSWEro AOrOBOPZ MOA AOMOMHUTENbHEIM CEPBUCHLIM OBCAYKINBAHMEM MOHUMAETCS
obsisatenscTBo UCnonHuTens B OTHOLLEHUN HEAOCTATKOB TOBapa, ObHapYXeHHbIX N0 UCTEYSHUN rapaHTUiAHOro cpoka,
YCTAHOBNEHHOrO W3rOTOBWTENEM, 3 Takke B NEpuod ero AeicTBuA, Ha ycroBMsIX onpeaeneHHbix B n. 1.9.-1.10.
HacTosLero gorosopa.

1.7. CyllecTBeHHBIM YCMOBMEM  3aKMTIOYEHUS Aorosopa CYMTAETCsl, YTO [AONONHUTENLHOE CEepPBUCHOE
ODCnyXvBaHNE PacrpOCTPAHSETCS TONBKO HA OAVH MPEAMET ABWKUMOro MMYLLIECTsa, yKkadaHHbLIA B JoKyMeHTe 06 onnare
(TOBapHOM MNM KACCOBOM Yeke), noATBepXJaoLM ero npuotpeTeHue B AeHb OMNaTh! HACTOSLLEro noroeopa.

1.8. OGssarenscTea McnonHuTtens no HacTosLUemMy [OroBOPY SIBNAKTCA ACNOMHUTENBHBIMKM U HE NOAMEHSIIOT
rapaHTuitHbIX 0693aTeNLCTB, NPEAYCMOTPEHHBIX 3aKOHOM ANS NpoAasua, u3roToBKUTENA UNKU MNOPTEPA.

1.9. Cpok feicTBUS 4ONONHUTENbHOTO CEpBUCHOro oBCnyXMUBaHAS B COOTBETCTBUM C N. 3.1.1.-3.1.2 cocTasnser
1095 aHeit c MmomeHTa npogaxu ToBapa.

1.10. Cpok peifcTBus AONCNHUTENLHOO rapaHTUiHOro 0BCYKNBAHWSI B COOTBETCTBUM C N. 3.1.3. cocTaenseT 730
AHEl C MOMEHTa OKOHYaHWS rapaHTUIAHOrO CpoKa, YCTaHOBNEHHOMO NPoAaBLOM.

1.11. [ononHuTensHbie CEPBUCHbIE 00A3aTenbCTBa B COOTBETCTERUM C YCNoBUsIMKM HACTOSLEro Aorosopa
PacnpocTpaHAIoTCA Ha ToBap, NPUOBPETEHHBIN Y NPOAaBLOB, yKkasaHHbIX B Mpunoxexun Ne 1

2. MpaBa n 06A3aHHOCTH CTOPOH

. Motpeburens obsayercs:

2.1
2.1.1. Cobniogate npaeunna SKCnnyaTauni u pekomeHaauui no yxoay 3a TosapoM,

2.1.2. TNpu oBHapyXeHUn HeNCNIPaBHOCTM HEMEeANEeHHO NpekpaTuTb NCnonL30BaHKe Tosapa.
2.2. Motpebutens Bnpase:

2.2.1. B cny4ae BbisBNEHNs HEOCTATKOB B ToBape 0BpartuTbes k McnonHuTenio ans nposeaeHus CEPBUCHOrD
PEMOHTa UnK 3ameHb! ToBapa W KOMMNEKTYLLUX.

2.3. MNpopasel; 06s3yeTes:

2.3.1. OcyLecTBuTL AONONHUTENbHBINA CEPBUCHBI PEMOHT UMM 3aMaHy ToBapa u KOMMNEeKTYWnX B TeyeHne
BCEro cpoka AencTBIUA OrOBOPA HA YCINOBMSX, ONpeaeneHHbIX HaCTOALMM [{OroBOpOM.

3. CepBUCHbIe obA3aTenbcTBE

3.1. flononHutenbHbie cepsmucHbie obs3aTenscTea PacnpoCTpaHsITCs Ha cneaylowne cnyyan:

3.1.1. MNoepexaeHue (nonomka) Toeapa B pesynbrare 83pbiza rasa, ynotpebnaemoro ans 6LIToBbIX HapobHocTel.
3.1.2. NospexaeHue Mornomka) ToBapa B pesynbTate CTUXVAHLIX GencTeuil, a MMEHHO: 3eMneTpaceHne

cenb, 6yps, Buxpb, yparas, cMepu.

3.1.3. Monomkun Tosapa, BLHI3BAHHOI BBIXOAOM M3 CTPOA Npoleccopa, CUCTEMHOM MnaTh!, Moa aTuM noHUmaeTcs

BHE3ANHOE npekpaluenue paGoTocnocoGHOCTU ToBapa MpW OTCYTCTEMAM NMPAMOA NPUYMHHO-CNEACTBEHHOM CBSA3N ¢
YMBILLNEHHBIMU N HEOCTOPOXHLIMIN AeiicTBNAMM MoTpebuTens:,



-

3.2. [InA NpWYuMH NOMOMKK TOBApa, YKa33HHBIX B NyHKTax 3.1.3. NPSAYCMOTPEH TOMbLKO CEPBUCHBIA PEMOHT, C
MEHOIA KOMNNEKTYRLWKNX B Cry4Yyas HeoOXoguMOocTH.

[na npuyKrH NONOMKK TOBEDE, YKa33aHHLIX B nykkTax 3.7.1. - 3.1.2. NnpedyCcMOTPEH CEPBUCHLIA PEMOHT, € 3aMeHo
KOMNNeKTYIOLUX B cny4yae HeoGxoaMMocTi, Unu oOMeH ToBapa, B Cry-ae HSBOZMOMHOCTU NpousBefeHUs CepBUCHOro
peMoHTa.

3.3. Cpok ycTpaHeHus HegocTatkos unu obMeHa ToBapa cocTaerseT He Oonee 45 pHeil.

3.4. B cny4ae ycTpaHeHus HeQOCTATKOB TOBapa CEPBUCHDIM CPOK Ha HErO NPOANEBAETCA HA NEPUOJ, B TEYEHME
KOTOPOro ToBap He UCMoMb3oBancs.

YKasaHHbI nepuoj ncUMcnsaeTes co AHs obpalletus Notpeburtens ¢ TpeCosaHuem o6 ycTpaHeHUn HeAOCTaTKOB
TOBapa A0 AHA ero BbiAayn No OKOHYaHWM PEMOHTa MW A0 AHA obMeHa Tosapa.

3.5. B cnyyae ofHapyxeHus MNoTpebutenem HeAOCTaTKOB TOBapa U npeabABNeHs TpebosaHuA O ero pemMoHTe,
McnonHuTens Bnpase npoBecTy NPOBEPKY TOBaPA C LUEMbI0 YCTAHOBNEHWA HANKYWA W NMPWYUHBLI HENCNPABHOCTU.

Mpu 3ameHe TOBapa CEpPBUCHLIA CPOK Ha HEro NpoANeBaeTCA Ha MepWod. B TEYSHWE KOTOPOro Npowssofunack
3ameHa ToBapa.

3.6. [lononHuTenbHoe cepBUCHOe oBCryXuBaHMe TOBapa HE NPOW3BOAWTCA CIy4asAX, HEe OroBOPEHHbIX B
HacTosLLeM JOroBope, a TaKke B Cryyasx:

3.7.1 MNoBpexAeHWsA UMK NONOMKMA B pesynbTaTte HapylueHuil MNoTtpeburenem unu HsIMyU NMUamMu, UMeLLMMKA Unu
NOMy4MBLLMMMN BOSMOMHOCTbL/NPaBo Norb30BaHNA, PACNIOPSMEHWUSA UMM BNaaeHus ToBapom nobbim nyTéM, pekoMmeHaaumii
npaBun, HOPM, CPOKOB, YCNOBUI SKcnnyaTalun U XxpaHeHus ToBapa, COLEepXalulxca B UHCTRYKLUUKM U pekoMeHaaLmnax, B
npaeunax U pekomeHpauuAax No akcnnyarauwn v obcnyXWBaHWIO TOBapa, B TOM YWUCME, HO HE OrpaHW4MBaschb:
CaMOCTOATENbHOrC HaNKUBAHWUA, MOHTAXA, HEKBEANWMULIMPOBaHHOrO peMOHTa, cOopKY, pastopku TOBapa; NONL30BaHWE
MCTOYHUKAMK MUTAHWA (3apRAHOS YCTPOACTBO, aKkkymynatop, Gartapedkd W T.M.); NOAKNIOYEHUS AOMONMHUTENbHBIX
YCTPOWCTB; Monb30BaHWA akceccyapamu (LUHYpbl. HAYLUHWKA, rapHUTYPL!, (Qriall-NnaMaTe W T.0.), He NPUCNOCoBNeHHbIMM
ANs JaHHOR Mapku nubo Mogenn, kv Apyrum nepudepnitHsiv 08opYAOBAHWEM; YCTAHOBKN NPUNOXEHWIA, MCNONb30BaHNs
YCTPOWCTBE HE MO Ha3Ha4YeHWIo, B TOM YMCIEe B MECTaxX He NpegHasHayeHHbIX ANA UX UCNONb30BaHUS;

3.7.2. [lechexToB, HOCALLMX 3CTETUYECKMII XapakTep (Li@panmHbl, CKOMbI, NATHA, NOBPEXOEHUA OKPACKM 1 T.0.), He
BNUSIOWKMX Ha paboTocnocOBHOCTh UM (PYHKUVOHANBHOCTL TOBApa, d TaKKe He YXYOWalWuUX ero TexXHUYecKux
XapakTepuCTUK U HE NPENATCTBYIOLIMX fanbHelLlen akcnnyaTaunm no NEAMoMY Ha3HaueHWo;

3.7.3. Ymbicna Motpebutens unu npeacrasuTeneit, B T.4. BrM3kvx poAcTBEHHUKOB,

3.7.4. NoBpexaeHus, Bbl3BaHHLIE NOCTENEHHBIM ECTECTBEHHBIM A3HOCOM B NPOLIECCE SKCNNyaTalunm, NpoLeccom
OKUCNEHUsi, PXasneHns UNi PaspyLLEHN;

3.7.5. MNospexaeHuit Wunu HeUCNpaBHOCTEN NPU HANUYUN RBHLIX BHELHUX BUAUMBIX NPU3HAKOB MEXaHWYECKOro
BO3/ENCTBUS Ha TOBAp, TakNX kak cAaBnMBaHue, pasdutue, pasgpobnexne, TpewHel, Aedopmauns:;

3.7.6. YTpaThbl Unv NOBPEXJEHUS aKCeccyapoB, BXOAALNX B LUTATHYIO KOMNNEKTALNIO TOBapa;

3.7.7. MNospexgenns unu ytpatsl niobbix AaHHBIX (MHDOPMALMK) MR NPOrPaMMHOro 06ecnedeHus, NPUNOXKEHNUI;

3.7.8. OTCYTCTBMA TEXHUYECKOW BO3MOXHOCTM YCTEHOBKW MPOrPaMMHOr0 OBECreqeHNs, NPUNOXEeHn A U (1)
HepaboTocnocoGHOCTM NPOrPaMMHOro 06ecne4eHNs, NPUNONEHMIA;

3.7.9. TloBpexaeHWs W/WNU NONOMKM ToBapa, KOTOpPOroc HEBO3MOXHO WAEHTU(MUUNPOBATE MOAENb,
PasMeLLieHHy0 NpON3BoAUTENeM Ha STUKETKE, U CPaBHUTL e ¢ HaUMEeHOBaHMEM, YKa3aHHOM B KacCOBOM UMM TOBaPHOM
ueke, a TalKe MASHTUULMPOBATL CEPUtHLIA HOMED, ECNK OH NPEAYCMOTPEH NPOM3BOANTENEM;

3.7.10. MocnegcTeuii pemoHTa/MOAEPHU3ALNN TOBAPA, NPOBEASHHOIO MOTpebUTENeEM CAMOCTOSTENbHO UMK B
HEaBTOPU3MPOBAHHOI CepBUCHON opraHn3auwn/ He YNONHOMOYEHHOW NPOWIBOAUTENEM TOBapa Ha CEPBUCHOE
obcnywuBadue;

3.8. WUcnonHutens Bnpaee oTkasaTb B obmeHe ToBapa [loTpeburenio ecnu MNMoTtpebutenem BMecTe c
NOBPEMIEHHLIM UMYLLECTBOM He NpeACTaBNeHbl KOMMEKTYoWe, BXOASILUME B ero 6a30BYI0 KOMNNEKTaLUWIo.

4. YenoBua 2aknioyeHusi. CTOMMOCTb onnaThl U NOPALOK pacyeToB

4.1. Ha ocHosaHum c1. 435, 438 MK Pd cornacuem [MoTpeGutens sakmouuTsb [OroBOP Ha MPeanoXeHHbIX
WcnonHutenem ycrioeusix (akuentom) cyuTaeTcsi eANHOBPEMEHHAS ONIaTA CTOMMOCTH AONOMHUTENbHOO CEepPBUCHOro
obcnykusaHuA, ykasaHHoi B n.4.2. gorosopa.

HaHHoe npeanoxeHne AeliicTBUTENbHO B TEYEHUE AaThbl NOKYMKN TOoBapa, YKasaHHOro B KACCOBOM WNW TOBapHOM
yeke.
Aara zaknioueHus [orosopa-odeprhi CooTBETCTBYET AaTe onnarsl [lorosopa-odepTsi.
P Mecro saknioyeHus [Jorosopa-ohepTbl ABMAETCS HaCeNeHHbiil MyHKT, B KOTOPOM NpoussegeHa onnata [orosopa-
oepTh.

4.2. CroumocTe oOnnatel [ONONHUTENEHOMO CEPBUCHOTO obcnyxumeaHns coctasnser 35% OT CTOUMOCTH
npuoGpeTeHHoro ToBapa, ykasaHHON B KACCOBOM WMy TOB2pPHOM Yeke.

4.3. MNoTpebuTens onnaYMsaeT CTOMMOCTb AOMONHUTENBHORO CEPBUCHOrO oBCcnyMVBaHUA B MOMEHT 3aKnioueHus
HACTOsLLEro 4OroBopa No CBOeMY BbIBOPY HANMYHBIMK feHEXHBIMU CPEACTBANN, C CNONL30BEHIUEM NNATEXHLIX KapT unn
WHBIX CPEACTB, NO3BONAIOLYMX NPOM3BECTU BesHannuHbIi pacyer.

4.4. B cnyuae €CINN B TeUeHWe Cpoka AeiCTBIUA HACTORALLEro AOroBopa B ToBape Gbinu oBHapyXeHbl HefoCTaTKY,
NOKPbIBAEMbIE rapaHTUiHLIMUA ODs3aTernbCTeaMy 3aBoAa W3rOTOBUTENs, B CBA3W C Yem TOEAp BO3BpalleH Npoaasuy,
HacTOALLMA AOTOBOP AOCPOYHO NpeKpalljaeT cBoe AedCTBAE CO AHA NMOASYN 3afBREeHWs O [NOCPOMHOM NpeKkpaLleHui
Aoroeopa, ucnonHuTens BosspalyaeT MoTpeGUTENio ONNayeHHy CTOUMOCTL Acroeopa 3a MWHYCOM YacTh CTOMMOCTM
NPONopU1oHanbHO KONMUYECTBY AHE, B TEYEHWe KOTOPbIX 4eACTBOBaN AOroEop.

4.5. lNpu BO3BpaTE CTOUMOCTH LOrOBOPa NO NPUYUHE AOCPOYHOro PACTOPXKEHNA B CBA3N C HEAOCTaTKaMK1 B TOBape,
Motpebutens BMecTe ¢ 3asBNeHWeM NpeabABRSET AOKyMEHTbI, NOATBEPKAaKLUWE Hanuiue B ToBape HepocTaTkos.



5. OTBETCTBEHHOCTL CTOPOH

5.1. B cnyyae HeucnonHekis Wk HeHaANEeXaLUEero UCTIONHEHNS CBOUX 0BS3ETeNbCTE o HacTosLemMy A0rosopy
CTOpOHbBI HECYT OTBETCTBEHHOCTL B COOTBETCTRUM C ReicTByrILMM 3aKoHoAaTenscTBOM Poccuiickoin depepauum.

6. Mopsaok pazpewenns cnopos

6.1. Cnopsl 1 paaHornacus, koTopkle MOryT BO3HUKHYTb MNP MCNONHEHUM HacTosllero porosopa, GyayT no
BOSMOXHOCTU paspeLuaTscs NyTeM Neperosopos mexay CTopoHamu.

6.2. B cnyyae ecnu CTOpoHbl He NPUAYT K CornalleHuio, cnopsi paspelsanTcs B cyaebHOM nopsake B
COOTBETCTBUW C AEACTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoil degepaunin.

7. 3aKNKYUTENbHbIE NONONSHMA

7.1. Npowsseas onnary no HacTosiLeMy Horosopy-othepthl MotpeSurens noaTepxaaeT, uro A0 3aKNYeHus:
HacTosLIero A0rosopa 03HakOMUIICA C YCNOBMSAMY HaCTosLero [Joroopa-ogepTs, pasMeLLeHHbIMKU Ha MHTepHeT-caiiTe
istudio-shop.ru, a Takke B MMCbMEHHOM BULE B MecTe npuoGpeTeHus Toeapa.

7.2. 3asBneHws, yseaoOMIeHus, M3BeleHna, TpeboBaHMa UNuM WHbLIE OPUOWYECKN 3HAYMMbIE cooblleHus;, ¢
KOTOpBIMU OrOBOD CBASLIBAET rPaXAaHCKO-NpaBoBbie NocneacTsus Ans CTOpPOH HacTosILero A0rosopa, BrekyT Ans
STOrO niua Takue NocneAcTBIA C MOMEHTa JOCTaBKI COOTBETCTRYIOLETT COOBLIEHUS CropoHe unu ee npeacTasuTenio.

Opuanyeckn sHaunmbie cooBLUEHNS noanexaT nepeaaye nyTem ACNOnL303aHUS ANEKTPOHHOM 1 MOYTOBOR CBASK.

CoobwjeHune cuuTaeTcs LOCTABNEHHBIM W B Tex Ciy4asx, ecnu oHo nocTynuno CTOPOHE, KOTOPOA OHO
HanpasneHo, Ho No o6CTosTENLCTBAM, 3ABUCALUM OT Hee, He Bbino eil Epy4eHO unu CTOpoHa He 03HAKOMUNACh C HUAM.

7.3. Bo BCeM ocTanbHOM, 4YTO He MPEAYCMOTPEHO HACTOAILMM A0roBOPOM, CTOPOHLI PYKOBOACTBYIOTCS
AeicTBYIOWNM 3aKkoHoAaTenbCcTROM Poccuiickoi Peaepaumn.

8. PekBManThl

Mcnonmﬁ-renb MoTpeburens
000 «AUCEPBUC»
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